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ABSTRACT 

This research project attempts to get deeper in the  possible 

causes for the failure in french classes. Because i t is observed 

that french seems to be a problem for students and consequently 

they fail the course and have to repeat it. Some au thors find 

that low performance is due to internal and esterna l factors. 

Some of the reasons of this problem have been found  by studying a 

group of students who failed a french course. It wa s found that 

there are factors such as motivation and attitudes of the 

students, problems in methodology and materials use d influece in 

failing french.  
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RESUMEN 

 Este proyecto de investigación pretende profundiza r en las 

posibles causas para la pérdida de francés. Porque se observa que 

francés parece ser un problema para los estudiantes  y 

consecuentemente pierden la materia y deben repetir la. Algunos 

autores encuentran que el bajo rendimiento es debid o a factores 

internos y externos. Algunas de las razones de este  problema han 

sido encontradas estudiando un grupo de estudiantes  que perdieron 

francés. Se encontró que hay factores como motivaci ón y actitudes 

de los estudiantes, con problemas en metodología y materiales 

usados que influencian en el fracaso de francés. 
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  CHAPTER ONE: INTRODUCTION TO THE STUDY 

Delimitation 

The topic of this research is “The possible causes of 

failure in French classes in the English and French  program at 

the University of Nariño in students registered in the years 

2003, 2004 and 2005”.  

This research project was based on looking for some  people 

who have failed some French courses and to ask them  about the 

reasons of this fact. This study can contribute to the analysis 

of the possible factors that generate the problem a nd try to find 

solutions to avoid the increase of this difficulty in the 

university. 

Important aspects that have been the cause of failu re in 

French are presented and discussed. There are exter nal and 

internal factors that influence the failure in Fren ch classes in 

the English and French program at the University of  Nariño and 

they are identified. This fact has been happening i n the 

University of Nariño along different semesters. The re are some 

relevant delimitations which help to clarify the re search 

process. 

Conceptual delimitations. 

Failure: it is a phenomenon that occurs when studen ts have 

low academic performance and so, low grades. Becaus e of that, the 
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University takes out the student and he or she has to repeat the 

course. (Portilla and Recalde, 2007, P.3). 

Repetition: It refers to the number of times that t he 

student has to repeat the course while he or she is  studying his 

or her career. Also, it refers to the number of reg istrations in 

the academic history, which may be due to academic performance of 

the students or for other reasons in the academic e nvironment. 

The repetition is reflected in the scholar delay. 

Environment: Physical, economic, social and pedagog ical 

circumstances which support or obstruct the learnin g and teaching 

process. (Oviedo, 1980 p.28). 

Geographic Delimitation 

The University of Nariño is the place where the res earch 

project has beeen carried out. Especially at Univer sity of Nariño 

at VIPRI (Vicerrectoria de Postgrados y Relaciones 

Internacionales) located in the Panamericana Avenue . Formulation 

of the problem. 

A description of the possible factors that have inf luenced 

failure in French courses at the English and French  program at 

the University of Nariño in students registered in the years 

2003, 2004 and 2005. 
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Problem Description                       

Due to different reasons, the French language cause s 

problems for some students and so, some of them fai l the subject. 

Certain students in the English and French program have low 

grades in the French subject, consequently, they ha ve to repeat 

it, or in other cases they drop out the career. Thi s is a problem 

that is present in the University of Nariño. So, it  has been 

important to find the reasons for this situation. 

A representative number of students start studying languages 

in the English and French program at the University  of Nariño. 

But, along the ten semesters, many students for dif ferent reasons 

get low grades in the French course and so, they fa il.  

Problem 

The problem could be understood as follows: The fac tors that 

influence failure in French classes have not been i dentified and 

there is a need to do a study in order to analyze t he reasons of 

this problem. 

Problem statement 

Taking into account that there could be different r easons 

for failure in French classes at the University of Nariño, the 

study tries to find the answer to this question: 

What are the possible factors that influence failur e in 

French courses at the English and French program at  the 

University of Nariño? 
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Justification 

A large number of students at the University of Nar iño in 

the English and French program have failed some Fre nch courses. 

It was considered necessary to carry out a research  process to 

understand and know the possible reasons of the pro blem. Also, 

the causes of low academic performance in the Frenc h subject and 

the causes of students dropping out from the area h ave been 

provided in this study. 

This research paper intends to find out indicators about 

what is happening in the French area. Then, solutio ns can be 

applied by people who are interested in working wit h students in 

this situation as well as people that need to get i nformation 

about this kind of problems: teachers, students or senior staff 

of the institution. 

This study is important because it contributes to t he 

improvement of the educative aspects and all the el ements related 

to the teaching and learning process.  The research  can help the 

development of other research works related to it a nd also to 

point out possible solutions for this fact. This re search paper 

can contribute to develop some future solutions to the problem. 

It can also generate interest to make more related research to go 

deeper in some aspects that are related to the prob lem. In this 

way, at the Linguistics and Languages Department, d ecisions can 

be taken to solve this problem. 
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Objectives 

The objectives of the study are presented to show t he 

intention and the purpose of the study. 

General objective 

This project has the purpose of analyzing the possi ble 

factors that contribute to failure in French classe s through the 

study of some individuals involved in the problem. 

Specific objectives 

To define what failure refers to in the teaching an d 

learning of French language. 

To identify the factors that influence failure in F rench 

classes. 

To understand the most difficult linguistic pattern s in the 

learning process that the students face in listenin g, speaking, 

reading, writing, grammar, pronunciation and vocabu lary. 

Limitations 

It was difficult to track down the students who fai led some 

French courses, so other people with a similar situ ation were 

chosen to do the study in order to find out a solut ion to it. 

Maybe, the people with whom this research is been 

Carried out give wrong Information or in the worst case, false or 

not accurate one. 

Bad attitude on the interviewed people have been a problem.  
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If these kinds of difficulties are presented in the  

research, the information gathered will be compared  with opinions 

and information given from other people such as tea chers and 

other students.  
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CHAPTER TWO: REVIEW OF LITERATURE 

Theoretical framework       

In order to support this research project some theo ries 

developed about the language learning-teaching proc ess and the 

findings about academic performance will be present ed.  Now, some 

variables such as educative, social, psychological and cognitive 

factors that intervene in this process are exposed.  Most of the 

causes of the problem to be studied will be found i n the 

deficiencies that are into the aspects related to l earning-

teaching process such as language acquisition, safe  environment, 

motivation of students and teachers, cognitive proc ess in 

language learning or psychological problems in lear ning a 

language. 

Due to the different causes that could be found in failure, 

the different subjects that intervene in the proble m and the 

relation that some factors keep according to the li terature 

review will be presented.  

Second Language acquisition 

The study is oriented in a problem with the process  of 

second language acquisition. Consequently, it is im portant to 

consider the literature developed about second lang uage 

acquisition and the variables that intervene in it.  

According to Gass and Selinker (2001) Second Langua ge 

Acquisition is a very used term; it refers to "the process of 
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learning another language after the native language  that has been 

learned”. They also define it as "the learning of a  nonnative 

language in the environment in which that language is spoken" an 

example could be a Japanese speaker who is learning  Spanish in 

Colombia or an English speaker learning French in F rance. This 

may or may not take place in a classroom setting an d they say 

that it is important the presence of a speaker of t he language 

that is being learned in the place where it is bein g learned. 

The definition of Second Language Acquisition that Rod Ellis 

(1997) gives is “any language learned subsequent to  the mother 

tongue. The learning of a third or fourth language whether you 

are learning a language naturally as a result of li ving in a 

country where it is spoken or learning it in a clas sroom through 

instruction”. 

Factors that intervene in the process of acquiring a second 

language. 

In second language acquisition there are internal a nd 

external factors that intervene in the learning pro cess of a 

language. The external factors refer to the social environment in 

which the learners are studying. For example, learn ers who have 

confidence with native speakers develop the languag e in a 

different way from those that do not feel comfortab le when they 

relate with them (Ellis, 1997, p.4). Another extern al factor is 

the type of input that learners are exposed to. The  quality of 
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the input determines the way of learning. In this w ay an 

inappropriate use of methodology and materials infl uence the way 

students learn (Ellis, 1997, p.4). The internal fac tors refers to 

the cognitive characteristics of students such as t he knowledge 

of the world to understand the input provided, stra tegies of 

communication to solve problems in language tasks, the knowledge 

of how language generally works that help learners to acquire a 

particular language and the language aptitude of so me learners 

that makes the acquisition easier than others (Elli s, 1997, p.6).  

Problems in foreign language teaching. 

According to Brown (2004) one problem in the teachi ng of a 

foreign language is that the teacher focuses only i n the form and 

he does not pay attention to the function. It’s nec essary that 

the learner is exposed to communication in order to  have success 

in learning a language. 

A person who is learning a second language can make  mistakes 

because he or she has internalized the first langua ge and applies 

its linguistic structures to the target language, b ut obviously 

what procedure does not always work.  He or she can  think that 

the second language has the same structures as the first 

language. For example: he or she can ask a question  in the same 

way as he would ask it in the first language, “Me a yudas?”  “Moi 

aide?” or one sentence like it: “Carlos y yo” “Char les et Je”. 

This factor can interfere in learning the language correctly and 
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so, students do not feel comfortable at the moment of studying 

the language when they face this problem. 

Language Conditions 

 The status of a language in society is significant  in a 

community learning other languages. The educational  and political 

context determines the importance given to the lang uages that are 

being learned. There is a difference, talking about  French, for 

example, in the Anglophone provinces of Canada, whe re French is 

taught as a second language and is considered one o f the two 

official languages of the country. And in some part s of USA it 

has not official status, being a foreign language, but, with 

prestige (Byram, 2008, p.6). 

The native language is the language that is learned  in a 

natural way, in the first years of existence. Here a normal child 

in his or her affective cognitive world learns alon g the time his 

or her linguistic system. In this case a high knowl edge of the 

language is accomplished (Oviedo, 1980, p. 20, 21).  

Subjects involved in the process. 

Teachers and learners are two of the most significa nt 

variables that intervene in the failure causes phen omena. 

Therefore, it is important to distinguish and diffe rentiate their 

characteristics. 

Teacher 
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The preparation, aptitudes and attitudes of teacher s 

influence directly the accomplishments in language learning. For 

this reason it is important to know some important 

characteristics related to the language teachers in  general. 

Language learning effectiveness depends a lot on th e teacher 

training quality (Strevens, 1977, p.21). Therefore,  the teaching 

profession should have at least these characteristi cs: scientific 

knowledge, a period of rigorous and assessed instru ction, the 

purpose of serving the community, high standards of  professional 

conduct and show the ability to handle demanding an d practical 

tasks in a competent way (Wallace, 1993, p.5). The language 

teachers as professional persons are supposed to ha ve a demanding 

and hard academic study for a long time. The idea i s that this 

effort rewards him because of the difficulty of ach ieving it 

(Wallace, 1993, p.5).  In this way the quality of t eaching can be 

minimized if there is a lack of these features in t eachers 

training. Teacher training includes an initial and an advanced 

preparation (Bastidas, 1991, p.144). With this trai ning, it is 

possible to think that teachers are ready to teach a foreign 

language. But, according to Bastidas (1991), in his  experience as 

a teacher trainer, he can affirm that the results o f the courses 

are unsatisfactory and consequently, questionable. So, many 

students that have finished their studies of “Licen ciatura” and 

many teachers of high school have a low performance  in English, 
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and poor theoretical and methodological bases. Ther efore, these 

factors affect the foreign language learning proces s in a 

negative way. 

Another feature that contributes to the success or the 

frustration of the student in learning a foreign la nguage is the 

attitudes of a teacher. This is a factor that can b enefit or not 

the students learning process. Teacher should have empathy and a 

cooperative style to improve the learning condition s (Klippel, 

1992,  p.6).  In relation with the attitudes, we fi nd a very 

important variable that contributes to the success or frustration 

of a student in learning a foreign language. This i s the 

personality. Personality is all the characteristics that a perso n 

has in total composed by a lot of things: The senti ments and how 

they are expressed, the values, the prejudices, the  attitudes and 

the temperament, etc. (Bastidas, 1991, p.145). Acco rding to 

Bastidas (1991), it influences negatively or positi vely the 

students and their learning. And he sets that most of teachers 

are not conscious of this fact and with their attit ude they are 

contributing to the failing of the students. 

For learning to take place, the affective part play s a very 

important role in language learning acquisition. Fo r that, it is 

considered important that teachers show a good atti tude towards 

their students all the time (Reina, Valderrey & Mor eno, 2008, p. 

2). Another variable in personality is emotion that  refers to 
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experiment complex, subjective, biological and beha vioral 

changes. Emotions are the feelings, and thoughts of  the human 

that provoke certain behaviors and reactions which can be 

expressed by some attitudes and actions (Reina, Val derrey & 

Moreno, 2008, p.1). These things affect the learnin g results. 

Therefore, it is an aspect that determines the way of learning. 

Learner 

As said before, learners acquire a second language according 

to the external and internal factors. The external factors refer 

to the social situation in which learning occurs an d the way the 

language is exposed to the learner. Internal factor s refer to the 

mental processes that the learner uses to acquire t he language 

(Ellis, 1994, p.16). 

The aptitude and attitude of learners are variables  that 

determine the success in learning another language.  Aptitude can 

be measured in components, such as the ability to i dentify and 

memorize new sounds, the ability to understand the function of 

particular words in sentences, the ability to figur e out 

grammatical rules from language samples and memory for new words. 

These components are applied in standard tests. (Li ghtbown and 

Spada, 1996, p.53).  

Most of the causes of failure in French classes mig ht be 

found in students motivational and personality vari ables which 
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would determine success in language learning. So, i t is important 

to know how these variables work. 

Most researchers say that attitudes and motivation play and 

important role to have success in second language a cquisition. 

Students can be highly motivated because they are s uccessful in 

learning or they can be successful because they are  highly 

motivated (Ligthbown and Spada, 1999, p.56).  In th is way 

students are motivated to achieve proficiency in th e language 

because they need to talk to people who speak the t arget 

language. On the other side, students who have faci lity and 

fluency with native speakers will look for them fre quently 

(Ligthbown and Spada, 1999, p.56). Motivation is on e of the most 

important variables. Motivation is the desire of ac hieving a 

goal, which takes students to work actively and to fulfill the 

requirements of any course (Reina, Valderrey & More no, 2008, 

p.2).  According to Gardner and Lambert (1972 as ci ted in Reina, 

Valderrey & Moreno, 2008:2) there are instrumental and 

integrative motivation. In language learning, instr umental 

motivation refers to the desire of learning the lan guage to get 

practical goals such as employment or travel. A stu dent with 

instrumental motivation wants to learn the L2 with particular 

objectives such as: to get a needed grade, to impro ve the 

prospectus of employment, to have a high grade, etc  (Bastidas, 

1991, p. 141). Integrative motivation refers to the  desire to 
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integrate in the target community (Reina, Valderrey  & Moreno, 

2008, p.2). The student desires to learn the foreig n language to 

communicate with people who speak that language. He  or she wants 

to relate with them and to understand their culture  (Bastidas, 

1991, p. 141). 

There are some characteristics in personality such as 

extroversion which can contribute to learn a langua ge and 

inhibition which can be an obstacle for learning th e language. 

Also, there are other characteristics such as self- esteem, 

empathy, dominance, talkativeness, and responsivene ss (Ligthbown 

and Spada, 1999, p.55). These features can partiall y affect the 

success in learning, taking into account that these  

characteristics are difficult to measure.  

According to Ausubel (1968 as cited in Oxford, 1996 :33) 

there are six needs or desires responsible for bein g motivated: 

knowledge, exploration, activity, ego enhancement, stimulation, 

manipulation. Also, Crookes and Schmidt (1989 as ci ted in Oxford,  

1996 p.33)state that the internal factors that cons truct 

motivation are: interest in the subject, relevance to personal 

needs, expectancy of succes or failure and percepti ons of the 

value of the outcomes and other external ones such as: decision 

to learn the language, persistence over a long peri od and high 

activity level. According to Scarcella and Oxford ( 1992 as cited 

in Oxford, 1996, p.33) the lack of any of these fac tors can cause 
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the lack of motivation. So, a student is hightly or  low  

motivated because he needs to know about the langua ge or he is 

being stimulated by someone or simply because he co nsiders the 

language  sophisticated. Seeing the internal factor s, a student 

prefers to learn a language rather than another one  because 

his/her perception of the importance of the languag e is 

different; he/she thinks that it is more used, more  interesting 

and there are more opportunities to work or to get money. 

According to research done so far, another variable  that 

influences learning of a language in students is th at they have 

different ways to learn, that is, they have a prefe rred learning 

style. In second language acquisition the cognitive  learning 

style has been more deeply investigated. Here, ther e is a 

distinction between field dependent and field indep endent 

learners. A field independent learner looks for acq uiring 

knowledge in a separate way from the general inform ation; on the 

other hand a field dependent learner tries to acqui re it 

holistically.  So, in some kinds of activities fiel d independent 

learners demonstrate a higher performance than fiel d dependent 

learners (Lightbown and Spada, 1996, p.58). 

Pedagogy, methodology, instruction, teaching. 

These elements are relevant in the teaching and lea rning 

process. Here, teacher interacts with students in o rder that they 

learn something. According to the aptitudes of the students, the 
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teacher needs to realize that every student has dif ferent 

strengths and weaknesses. This can be used to apply  the 

methodology, pedagogy and instruction in an appropr iate way and 

to put students in an adequate teaching program (Li ghtbown and 

Spada, 1996, p.54). Every one has a preferred way o f absorbing 

and retaining new information.  For example, when l earners tell 

the teacher that they prefer to see something writt en or memorize 

material instead of learning it in a less formal wa y, it is not 

convenient to say to them that they are wrong, but encourage them 

to use all the necessary means to learn a language (Lightbown and 

Spada, 1996, p. 58).  

Materials 

The way of using material can contribute to the suc cess or 

failure of a course in learning a language. The mat erials are 

very important to carry out a productive class. Mos t techniques 

need to be supported and enhanced by materials. The y are 

instructive and today there are many materials that  can be used 

in all levels and for several purposes. Textbooks a re the most 

used material for language instruction which should  be used in an 

adequate way, if not, that kind of material can hav e a negative 

influence in learners. (Brown, 2001, p.136). 

It is considered that commercial prepared materials  take 

away the capacity of teachers to think professional ly for 

supplying the needs of students in class (Richards and Renandya, 
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2002, p. 80). About textbooks, this material can ob struct the 

role of teacher to analyze preplanned events and th e real needs 

of students. Also, the opinion says that textbooks are for 

lacking teachers without creativity (Richards and R enandya, 2002, 

p.81). Another problem with textbooks is that most of ESL books 

are British or American and so they do not adjust t o students of 

other cultures (Richards and Renandya, 2002, p. 81) . But, on the 

other hand, commercial materials can be a useful to ol for 

preparing an authentic class rather than restrictiv e, because a 

‘good’ teacher knows how to use textbooks or publis hed materials 

in a particular class in order to respond the needs  of students 

and he or she also can create them. In this way tea chers do not 

slavish following a textbook (Richards and Renandya , 2002, p. 

81). 

How does anxiety affect academic performance? 

Anxiety is not considered an awful thing. A high le vel of 

anxiety affects the mental process of memory and it  is a problem 

for the concentration, and so it is difficult to ha ve success in 

the academic performance. But also, not having any anxiety can 

result in not having motivation to study for exams,  write papers, 

or do daily homework. Therefore it is a positive th ing to have a 

moderate amount of anxiety that aids academic perfo rmance by 

creating motivation (Cornell University., from 
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http://lsc.sas.cornell.edu/Sidebars/Study_Skills_Re sources/anxiet

y.pdf). 

In language learning anxiety is experienced when th e learner 

feels afraid or being intimidated at the moment of using the 

target language in any form and any context. It can  be the result 

of an event, but in other cases it can be a learner  trait 

(Oxford, 1996, p.59). 

Some studies of French learners carried out by Desr ochers 

and Gardner (1981) showed that anxiety is an incide nt of fear 

when the learner has to speak the second language, but it can 

disappear slowly. Sometimes anxiety is the reason b y which the 

learner does not want to participate in class, so m otivation is 

reduced and there are negative attitudes and belief s (Oxford, 

1996, p.59).   

According to Dörnyei (2006, p.198) anxiety is consi dered a 

complex factor that has different characteristics c lassified in 

these categories: Beneficial/facilitating vs. 

Inhibitory/debilitating anxiety: it refers to the c ognitive 

component of anxiety that is ‘worry’. It can affect  performance 

of the students negatively. And the emotionality th at not always 

has negative results in proficiency of the students .  Trait vs. 

State anxiety: Trait anxiety refers to the predispo sition to be 
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anxious in predetermined situations and state anxie ty is the 

emotional reaction considered as a passing state in  a common 

situation. 

Low grades in French language classes. 

In many cases, there are many causes by which some learners 

cannot acquire easily the second language in this c ase, the 

French language. Penny Ur in his book ‘A course in language 

teaching’ mentions some of them:  

“Many learners find it difficult to acquire the Fre nch 

language because they cannot understand natural nat ive speech, 

that is, they need each word to be pronounced separ ately, and 

they also need to hear things more than once”. 

“Some learners feel that there is a lot of informat ion which 

they should keep on their heads, that is, they feel  overloaded 

with incoming information; therefore, they need to be encouraged 

to relax and stop trying to understand everything, in other 

words, they need to pick out what is essential”. 

Many of them have trouble with sounds, they think, they will 

perceive the second language sounds in the same way  that perceive 

the mother tongue sounds. 

In speaking, some learners find it difficult to acq uire the 

French language because they do not spend enough ti me in real 
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communicative situations. They are inhibited becaus e they are 

worried about making mistakes, fearful of criticism , or simply 

because they are shy. 

Sometimes, learners do not perform speaking skill b ecause 

they have low participation, maybe because there is  not enough 

time to do it or because there is nothing to say. 

Another important problem is that some learners are  not 

exposed to the language expected to be learnt. The teacher uses 

the mother tongue into the classroom, that is, ther e is no use of 

the target language. 

In Reading, some learners do not have the opportuni ty to do 

as much reading as possible. 

They do not read varied types of reading. 

They are not encouraged to recognize common words a nd word 

combinations. 

The vocabulary is not still studied; the language o f the 

text is too difficult. 

The reader pays the same amount of attention to all  parts of 

the text. 

The reader does not have interest in reading and he  or she 

does not use background information (Penny Ur, 1996 ). 

Some students could not assimilate easily a number of 

grammatical French patterns. For that, they have pr oblems in a 

French course. There has been found that there are some problems 
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at the moment of learning some features of French g rammar. There 

are difficulties in the grammatical gender. Student s find it 

complex to recognize the gender of nouns. For examp le: In Spanish 

it is said ‘el carro’ which is masculine. In French  it is said 

‘la voiture’ which is feminine (Grauberg, 1997, p.3 8). Students 

also have to learn the pronunciation and spelling o f many 

adjectives in the appropriate way and select the co rrect 

determiners according to the gender of nouns. There fore it is 

important to learn in a right way the gender of nou ns in order 

not to have difficulties learning French. Also, the  concord and 

agreement of adjectives and pronouns with the gende r and number 

with the noun to which they refer to represents a p roblem for 

students. They find difficult to make cohesion and apply the 

rules, especially, when the grammatical distinction  forms of the 

adjectives and pronouns is not audible. Students mu st pay 

attention to the sound of the final syllable of adj ectives and 

realize if it is feminine or masculine. There is a distinction in 

a vowel sound and a consonant sound (vert/verte; 

heureux/heureuse), a nasal vowel and the consonant [n] 

(certain/certaine), [e] and [r] (premier/première),  [f] and [v] 

(actif/active) (Grauberg, 1997 p.40). The partitive  article is 

considered a problem for students who do not use th is grammatical 

feature in their mother tongue. The forms du, de la, de l’  can 

produce confusion to learners when they will apply it as a 
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partitive article (Grauberg, 1997, p.41). About pro nouns and verb 

phrases French is complex because of the large numb er of verbal 

forms, the use of tenses and moods where students m ust learn the 

form and also apply it. For example, it is difficul t for students 

to make a distinction between perfect and imperfect  past or also 

in the use of subjunctives (Grauberg, 1997, p.41-45 ). Also in the 

complementation of verbs, students have to see when  the verbs are 

followed by a noun object, with or without preposit ion, or an 

infinitive clause, with or without preposition, or also by a noun 

object that is itself followed by an infinitive. Fo r example 

there are complementation patterns such as: “Il reg arde sa mere”, 

“Je pense à ce que tu fais”, “Rieux fit assesoir le  visiteur”, 

“obliguer les hommes valides à participer au sauvet age civil” 

(Grauberg, 1997 p.46). Spanish uses different kinds  of 

complementation that in some cases are the same in French, but, 

in others cases uses different prepositions. Theref ore French 

grammar represents a problem for students learning this language 

in a given course. Related investigations 

The study that was done at the University Eafit nam ed 

“Deserción Estudiantil en los Programas de Pregrado ” (1995-1998) 

indicates that there is a crisis in the educative a mbit, because 

many students abandon their university activities. So, more than 

half of the Colombian students start the career and  do not finish 

it. The phenomenon of low academic performance can be caused due 
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to economic problems. The study “Estudio del Fenóme no de la 

Deserción Voluntaria estudiantil de la Jornada Noct urna en el 

Programa de Administración de Empresas de la Univer sidad 

Cooperativa de Colombia Seccional Santa Marta en el  periodo 1986” 

finds that the economic instability pressures the y oung to look 

for a job in an early age for helping at home, and therefore they 

give less importance to the university activities. Some people 

with money problems enter the university thinking i n getting 

better life opportunities. So, it is very difficult  for them to 

supply the study expenses and for this reason they cannot focus 

on in their career and leave their responsibilities  of the 

studies (Vinasco, 2000). 

According to the Colciencias study (Dane,2005) “Col ombia al 

Filo de la Oportunidad” explains that all the effor ts to 

transform the middle education as a mean to produce  work have not 

given results because the universities do not  give  enough 

choices, but that the educative system pretends to force to the 

young to accommodate to the university offers. Also , the study 

indicates that the quality of the education in the universities 

is low, there is lack of research, and the professi onals are not 

update. 

In the study “La Deserciòn en los Programas Tecnoló gicos del 

Sed, 1983-1986”, found that the students enter to s tudy a career 
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not as a decision but as the only possibility offer ed (Portilla 

and Recalde, 2007, p.23). 

Academic performance. 

There are many reasons of low academic performance.  This 

fact provokes the failing of the course. This situa tion is 

considered as a big problem in the educative system , so, some 

factors related to it have been found. 

According to Agyeman (1993, as cited in Etsey (2005 )) there 

are many factors that can cause low academic perfor mance. 

Teachers need to have academic and professional tea cher 

qualifications in order to be successful in teachin g, but if a 

teacher fulfills these requirements and has to work  under bad 

conditions, the teacher performance would be poor a nd worse than 

an unqualified teacher but working with favorable c onditions of 

service. 

According to Neagley and Evans (1970 as cited in Et sey 

(2005)) established that supervision instruction he lps the 

teacher to develop the skills of teaching in the cl assrooms.  

Etsey, Amedahe and Edjah (2004) in a study of 60 sc hools from 

peri-urban (29 schools) and rural (31 schools) area s in Ghana 

observed that  in private schools the education was  better than 

in public schools because there was more effective supervision 

work (Etsey, 2005).  
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The motivation is another factor; the high motivati on makes 

a person works with all his or her capacities in hi s or her job. 

One study observed the job satisfaction of school t eachers in USA 

and saw that the amount of earned salary was a fact or to know how 

the motivation is. Studies by Lockheed et al (1991 as cited in 

Etsey, 2005 p.2) indicated that low motivation prod uces 

inadequate attitudes towards the students that affe ct negatively 

the performance of students. 

The existence and use of teaching materials promote  the 

success of teaching. According to Broom (1973 as ci ted in Etsey, 

2005 p.2), the ability of using and applying the ma terials in a 

creative way increases the probabilities of learnin g. Ausubel 

(1973 as cited in Etsey, 2005, p.2) stated that you ng children 

can comprehend abstract meanings if they are provid ed with 

sufficient materials. 

Class sizes influence in a considerable way the aca demic 

performance. Researches show that schools with smal ler class 

sizes learn more effectively than schools with larg er class 

sizes.  According to Kraft (1994, as cited in Etsey , 2005, p.2) 

groups of 40 have bad results on students’ accompli shments. 

Buttler (1987 as cited in Etsey, 2005, p.3) found t hat the 

way in which teachers assigned the homework determi nes the 

academic performance. Therefore, the given exercise s have to be 
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relevant and clear according to the learning object ives (Etsey, 

2005, p.3). 
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CHAPTER THREE: METHODOLOGICAL ASPECTS 

After having presented some researchers and their p oints of 

view in the theoretical framework, it is important to talk about 

the procedures that were used in order to collect d ata. This 

chapter will present the type of research to be car ried out, and 

the techniques used for gathering data will be incl uded. . 

Research Design.  

This project corresponds to a qualitative paradigm.  The 

objectives of the qualitative research are the desc ription of the 

social and human facts, the hypothesis formulation and the 

descriptive diagnostic of the social phenomena. As a qualitative 

research the interaction is going to be with those who were 

studied. 

Ethnography was the type of research chosen in orde r to 

develop this project. It consists of the direct imm ersion of the 

researcher with the phenomenon to study, the perman ent 

interaction with the chosen cases, the meaning was built through 

the acts of speech and the actions of the participa nts. 

Population  

In this research, the students who were registered in the 

different semesters of the English and French Licen ciatura 

belonging to the Linguistics and Languages Departme nt of the 

Human Sciences School of the University of Nariño w ere the 

population. They are young people from 17 to 25 yea rs of age that 
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have failed the French course in any semester. They  belong to 

different social status, middle-class most of them.  They are 

females and males. 

Sample 

The students who failed a French course from the di fferent 

semesters of the English and French “Licenciatura” were the 

sample population. They were 16 students.  

Setting   

The setting was the places where we interacted with  the 

chosen students from the English and French program  of the 

Linguistics and Living languages department at the University of 

Nariño located in the Panamericana Avenue and other  places where 

we plannnd in advance to meet with the people to be  interviewed. 

Also, any place inside Pasto where we could apply t he interviews 

and questionnaires. 

Data collection procedures 

     In order to develop our research, we chose two  techniques of 

data collection: interviews, and questionnaires. Th ese two 

instruments will be explained below: 

Interviews 

The interview consists on a conversation which has the 

objective of getting information. In an interview t he interviewer 

takes the initiative of the conversation and the in terviewee 

facilitates the information about himself or hersel f. 
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In qualitative research the most typical interviews  are 

those which are open, informal and unstructured. In  second 

language acquisition research, interviews are used to collect 

data on covert variables such as attitudes and moti vation for 

learning the second language. They can be used as t ests for 

obtaining information about the learner’s language proficiency. 

Interviews can be differentiated by their degree of  

explicitness and structure, ranging from very open interviews to 

very structured ones. ‘Open’ interviews provide the  interviewee 

with broad freedom of expression and elaboration an d often 

resemble informal talks. They allow greater depth, and one 

question leads to another without a pre-planned age nda of what 

will be asked. There is usually a topic for the int erview but, by 

allowing the respondent maximum freedom of expressi on, ample and 

often unexpected information emerges. This kind of information 

probably could be obtained if the interview was mor e structured. 

Therefore, this type of interview is mostly used in  qualitative 

and descriptive studies. 

In semi-open interviews there are specific core que stions 

determined in advance from which the interviewer br anches off to 

explore in depth information, probing according to the way the 

interview proceeds, and allowing elaboration, withi n limits. 
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Questionnaires  

Questionnaires are printed forms for data collectio n, which 

include questions or statements to which the subjec t is expected 

to respond, often anonymously. In second language a cquisition 

research, questionnaires are used mostly to collect  data on 

phenomena which are not easily observed, such as at titudes, 

motivation, and self-concepts. The questionnaires d emand specific 

questions about aspects such as: the classroom envi ronment, the 

curriculum or the teaching method. 

Pilot Study 

A pilot study was carried out which objective was t o prove 

the mechanisms that were used. We chose 9 people th at had to 

repeat the semester. We had to meet them in the pla ces where they 

wanted to do the interview and the questionnaires p repared in 

advance, asking them and also giving them the quest ionnaires. 

The participants were women and men who for any rea son had 

to repeat a French course. The purpose of the pilot  study was to 

find out if the questions were appropriate to do a good research 

project and to see if it is possible to know what c hanges are 

needed to do and what actions to be taken into acco unt. For that, 

some tools such as a tape recorder and questionnair es were used; 

this allowed us to keep the information for analyzi ng it. 

Data analysis. 
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To get more reliability and validity in the study t he 

following procedures were applied: Triangulation, m ember check 

and constant comparative method. 

Triangulation is the most common technique in the 

qualitative research. It consists on contrasting me thodically the 

collected data. It is the application and combinati on of several 

research analysis of data design. 

Here,  not only the opinion from those who were inv olved in 

the problem were taken into consideration, but also   the 

classmates opinions, the opinions of the French tea chers and the 

head professors about the performance leading to fa ilure and 

their points of view about their classmates in some  French 

courses. In this way, we got a mayor credibility in  the findings 

and strengthen the information obtained from the ot hers 

participants. 

Member check procedure consists on gathering inform ation, 

analyzing it, interpreting it and after deliver tha t information 

to the person who gave it, so, that person can say whether or not 

he or she agrees with what he or she answered. 

Constant comparative method consists on gathering, analyzing 

and comparing the data several times with the data collected 

along the time. 

Tables 
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The following tables were used for the analysis and  

categorization of the data gathered. According to t he responses 

in the interviews and questionnaires, it was put th e information 

in the appropriate section. 

STUDYING LANGUAGES 

 The 
only 
career 
I got 
access  

To 
travel 
abroad  

Pressure 
from 
family  

Being a 
language 
teacher  

To know 
about 
other 
cultures 

I like 
Languages  

Student 
1 

      

Student 
2 
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CHAPTER FOUR: RESULTS 

     After having worked on methodological aspects,  chapter four 

is presented to provide the readers with the inform ation about 

the analysis and outcomes from the interviews and q uestionnaires 

applied to some students who failed the French cour se in any 

semester in the years 2003, 2004 and 2005.  

 Students’ Interviews Analysis  

Interviews were a useful tool to know the motivatio n, 

attitudes and aptitudes of the students who have fa iled French.  

These responses were obtained from a group of stude nts who 

have failed the French course in any semester regis tered in the 

years 2003, 2004, 2005 at the University of Nariño.  Their 

responses are transcribed in the same way as they a nswer them.  

Questions and answers:  

1. Why did you decide to study languages?  

Student 1: “Because I liked languages to know new c ultures”  

Student 2: “Because I always wanted to be an Englis h 

teacher. When I was in the high school, I considere d that I was 

very good in English”.  

     Student 3: “At first because I wanted to be a teacher and I 

like languages but especially I like English”.  

     Student 4: “Because I would like to be a teach er and to 

travel around the world because I like children and  young people 
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and to learn things that they can teach me and also  I would like 

to work around the world teaching my things, my exp erience “.  

     Student 5: “Because I like languages, for exam ple I like 

listening to English music; I like to watch TV in E nglish, no, 

just because I like English language”.  

     Student 6: “Because I didn’t have a good score  in the ICFES 

test, really I think that was the reason by which I  didn’t follow 

another career”.  

     Student 7: “Firstable, because I had a bad sco re in the 

ICFES tests, it wasn’t what I really wanted to stud y but I 

decided to study languages”.  

     Student 8: “I really liked languages. They cau ght my 

attention since the high school, so, it was an opti on. It was not 

because I had to do it, but, because I liked it. Ma ybe, I did not 

know the difficulties of studying it”.  

     Student 9: “I decide to study languages becaus e I like it so 

much, also because I wanted to speak other language s to travel to 

other countries”.  

      Student 10: “Because I liked it since the hig h school”.  

     Student 11: “Because I liked English and I wan ted to teach 

it”.  

 Student 12: “Because I think that studying languag es gives 

us many opportunities to travel to a foreign countr y. Also, 
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English and French languages are very useful. Engli sh language 

gives us opportunities to work”.  

Student 13: “I decided to study languages because I  always 

wanted to be an English teacher”.  

     Student 14: “Mainly, I decided to study langua ges because 

they are an essential tool nowadays and it’s very u seful to speak 

another language because there are more possibiliti es to travel 

abroad”.  

Student 15: “Because I wasn’t admitted to the caree r that I 

wanted to study. I wanted to study Psychology.  

Then I decided to study languages because I was inf luenced by my 

sister who spoke English when I was a child”.  

     Student 16: “Because I think that Languages ar e important in 

all the careers at the University. I consider that it is a 

possibility to travel and to know other cultures”.  

     According to the answers given to this questio n it is 

observed that most students like languages especial ly English 

language. Nobody said to have a preference for Fren ch.  Another 

important amount of students answered that they wan ted to travel 

abroad and being a language teacher. And few studen ts chose the 

career because it was the only one they got access to and because 

they wanted to know other cultures. Nobody was pres sured to study 

it. These answers show that they had a motivation t o follow the 

career and it is important to point out that they h ad a 
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predisposition to study English rather than French.  According to 

Ausubel (1968 as cited in Oxford L, 1996:33) there are six needs 

or desires responsible for being motivated: knowled ge, 

exploration, activity, ego enhancement, stimulation , 

manipulation.  

2. Did your family agree with you to follow the Eng lish-

French career? Why?  

     Student 1: “Yes, they have always supported what I have 

wanted to do”  

     Student 2: “At the beginning they wanted me to  study 

medicine and engineering but after they understood that I was 

good in English and I wanted to be an English teach er. Nowadays, 

I am studying languages”.  

     Student 3: “Not all my family, just my mom, sh e was the  only 

one who told me that I had to follow my dream. My u ncle, my 

sister and others didn’t like it because they said that this 

career doesn’t have enough opportunities”.  

     Student 4: “Firstable, They did not like it, b ut through the 

time they began to like it and they accepted what I  decided. They 

like it”.  

     Student 5: “Yes, my family agreed with me beca use they think 

that to learn English is very important and because  they always 

support my decisions”.  
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     Student 6: “Yes, they were the principal motor s to follow 

this career; they were who supported to me”.  

Student 7: “Yes, because my parents consider that t his 

career gives us a good future; you can travel, know , explore and 

so on”.  

Student 8: “Yes, because they knew that I loved so much the 

languages”.  

Student 9: “Yes, my mother’s family agreed with me to do 

that but, when I told my father that I wanted to fo llow this 

career he told me that there were other better ones  because the 

teachers don’t have many opportunities to work”.  

Student 10: “Yes, because my mother has always supp orted 

me”.  

     Student 11: “Yes, they supported my decision, they agreed 

with me”.  

     Student 12: “At the beginning they didn’t agre e because they 

wanted me to study medicine. But later they agreed because I had 

a good score in the English subject in the ICFES te st”.  

     Student 13: “No, because my parents wanted me to be a 

lawyer, he told me that there were many teachers wi thout job and 

that it was a job very bad paid”.  

     Student 14: “Yes, they did. Although I wanted to study 

Biology, Languages seemed interesting to me because  I have family 
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who lived in other countries and when I learn anoth er language I 

will be able to study more things”.  

Student 15:”Yes, they agreed. Although they told me  to 

change later to another career, I continue to study  because I 

like so much languages and I decided to finish the career. But I 

didn’t think to fail the French course”.  

Student 16: “No, they didn’t. They preferred other careers 

such as Engineering and Medicine. I have always lik e languages 

and I was motivated to study it”.  

Most students said that their family agreed with th em to 

study that, other made clear that their parents did  not agree at 

the beginning, and very few students did not have h is      

parents `support. It is possible that the point of view of 

parents was not the main responsible for students’ problems in 

French.  

3. Were you prepared to begin a career? Yes or not?  Why?  

     Student 1: “No, because we didn’t receive any help in the 

high school to choose a career, for that reason I t hink that I 

wasn’t really prepared”.  

     Student 2: “Yes, because when I finished my hi gh school I 

was one year doing nothing, I was longing to study it. After, my 

family agrees with me to study languages and I was accepted at 

the University of Nariño”.  
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     Student 3: “I think yes. I enter the universit y when I was 

nineteen so I was prepared”.     

Student 4: “No, I wasn’t, but through the time I be gan to 

learn a lot of things and at the final I liked it a  lot, but it 

is good to be prepared to follow a career because i f you don’t 

have a purpose, the steps you can become angry, sad ”.  

     Student5: “Yes, because when I finished the hi gh school, I 

did two English courses in the languages center, as  I told you I 

like English”.  

     Student 6: “Really, I think that yes, because I was one of 

the best students in that subject in my high school ”.  

     Student 7: “Yes, because I had a very good sco re in the 

ICFES test in the part of English, so there was not hing else to 

do”.  

     Student 8: “No, because I was working and I di dn’t have time 

to prepare homework, presentations and exams”.  

     Student 9: “I considered that I was really pre pared to begin 

this career”.  

     Student 10: “I think not, because the English that we learn 

in the High school is weak. But at the University i t is 

complete”.  

     Student 11: “Yes, I was prepared”.  
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     Student 12: “At the beginning I wasn’t prepare d because I 

was nervous and I had economic problems and I thoug ht that all 

the teachers spoke in English. But later I could so lve it”.  

     Student 13: “Yes, I wanted to finish the high school rapidly 

for beginning the University”.  

     Student 14: “Yes, when one is graduated, one i s ready to 

study in the University”.  

     Student 15: “For this career I was, because I knew the basic 

things of English language”.  

     Student 16: “I think I had the enough knowledg e about 

English but I didn’t know anything about French. I came to learn 

it in the first semester”.  

According to these answers, most students were prep ared to 

begin the University, and only some students did no t. The problem 

is that the students prepared said to be ready beca use they knew 

something about English, that is, they did not know  anything 

about French. Nobody received any recommendation be fore beginning 

to study French; they did not have any bases. They notice a big 

difference between English and French languages and  that they 

needed a special help to acquire French because of its difficulty 

to be learnt.  

     4. What do you prefer the most, English or Fre nch?  

     Student 1: I prefer English but, I consider th at both 

languages are interesting”.  
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     Student 2: “English, because I think that it i s more useful 

than French. I am studying French only because I wa nt to learn 

it, but I don’t want to be a French teacher”.  

     Student 3: “English of course, because I like English before 

entering the University. It doesn’t have so complic ated 

structures like French; I think French has small de tails so 

difficult”.  

     Student 4: “English, I think, because it is ea sier I also 

know more grammar about it”.  

     Student 5: “I prefer English, because I learnt  English in 

the high school and I didn’t know anything about it  and to learn 

French is difficult”.  

Student 6: “I prefer English because we have other subjects 

in English such as TESOL, Psychology and others tha t help us to 

practice it. French is more difficult to learn than  English”.  

Student 7: “I prefer English because is easier to l earn”.  

Student 8: “I prefer English it is easier to learn and it is 

more important than French”.  

Student 9: “I like both, but, I consider that Engli sh is 

easier to learn. However, I think that French is mo re exciting 

than English”.  

Student 10: “I prefer French because it is more exi gent and 

romantic”.  
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Student 11: “I like both. I feel comfortable when I  use 

these languages”.  

Student 12: “I prefer English because French is as 

complicated as Spanish, the grammatical structures are very 

difficult”.  

Student 13: “English, I have always loved it, it wa s my 

favorite subject in the high school”.  

Student 14: “English, you know, with this language we can go 

to any place in the world and any person can help y ou speaking 

English”.  

Student 15: “I like so much French but I had diffic ulties 

with this language, so, I prefer more English becau se you have a 

lot of opportunities, for example, in Equator you f ind many 

tourists and you can communicate with them. Also yo u can get a 

job in places like hotels or in touristic places as  a guide”.  

Student 16: “At the beginning, I preferred French; I was 

motivated to study a new language different to Engl ish that is 

more known in our country. Later, I was more motiva ted for 

English because I had better results”.  

Here, it is very notorious that English is more pre ferred 

than French, for that reason, they are more interes ted in 

learning English, and they spend much more time in English for 

that reason. Their reasons is that English is a lan guage that 

give people more opportunities to work, to travel, and to know 
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about others, it is also easier to learn. According  to Scarcella 

and Oxford(1992 as cited in Oxford R,1996:33)a stud ent prefers to 

learn a language than another one because his perce ption of the 

importance of the language is different; he thinks that it is 

more used, more interesting and there is more oppor tunities to 

work or to get money.  

5.  What is your opinion about French teachers?  

Student 1: “I think that they have a good level of French, 

they are collaborative when a student asks them som ething, they 

are very prepared and some of them have a good acce nt”.  

Student 2: “We have good French teachers at the Uni versity 

of Nariño, but I consider that the French language is not taken 

into account as English because we have more time f or studying 

English”.  

Student 3: “I think they are good teachers but they  must be 

prepared in all aspects in French for example, in E nglish we have 

a teacher who teaches Morphosintax and we don’t fin d in French a 

teacher that teaches Morphosintaxis”.  

Student 4: “They are good but they have to study mo re, they 

have to be prepared to give a class related to pron unciation and 

the use of the book”.  

Student 5: “They are a little lazy; I also think th at they 

don’t have a lot of experience to teach French, the y don’t have a 

good pronunciation”.  
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Student 6: “They are prepared, but I think that the y have to 

be more engaged for teaching French and to spend mo re time in 

it”.  

Student 7: “I had teachers that spent little time t o give a 

class, but, they know so much and are well prepared ”.  

Student 8: “I think that they are very prepared but  some of 

them are apathetic, but other ones motivated to us to learn”.  

Student 9: “I think that every teacher is well prep ared, 

they know so much, they write and speak the languag e in an 

appropriate way, but I think the methodology is not  well used for 

that reason it doesn’t motivate to us to consider t he subject 

important and interesting.  

Student 10: “It depends on the teacher; some of the m are 

more exigent than others”.  

Student 11: “The teachers base the teaching on memo rization 

and it is not applied in real situations”.  

Student 12: “I consider that the French teachers ar e very 

prepared but they should take into account the comm unicative 

aspect”.  

Student 13: “They have received a great preparation , they 

know so much, however; I think that they don’t appl y new 

strategies, they are old fashioned, in relation to the teaching 

of languages”.   
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Student 14: “Well, they are good teachers and I can ’t say 

something bad about them. They are good but I think  they lack of 

methodology. They should be more patient because th e acquisition 

of French is a little more complicated than English . The 

conjugation of tenses and the structures are more c omplicated”.  

Student 15: “Teachers teach French as a ‘materia de  relleno’ 

and they don’t pay attention to the grammar explana tion, they 

teach what they want to us and don’t worry about if  we are 

learning or not, who learnt is okay, who not is oka y too”.  

Student 16: “I think they use the same pedagogy tha t is used 

in English. It should be different because we alrea dy have 

knowledge about English but French is not still kno wn”.  

Most of students said that French teachers are very  well 

prepared and know a lot about the language but some  of these 

students consider that teachers should use a more a ppropriate 

methodology for teaching it. About the behavior of teachers there 

were some negative observations but few comments li ke: They are 

lazy, not patient, not engaged with the subject, do  not pay 

attention to students learning, spend little time i n class, do 

not motivate to students, have old fashion teaching , bad 

pedagogy, use memorization so much, have bad pronun ciation. To 

the contrary others said that they are collaborativ e, have good 

pronunciation and have a good level of French. It c an be inferred 

that some of the reasons to have problems with Fren ch is that 
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students did not agree with something about French teachers 

although most of them have a good concept about the m.  

6. What are the most difficult aspects for you in l earning 

French?  

Student 1: I think that the pronunciation is the mo st 

difficult aspect because in French there are sounds  that Spanish 

doesn’t have. For example, it is very difficult for  me the nasal 

sound”.  

Student 2: “I consider that he most difficult aspec ts are: 

the pronunciation because there are some strange so unds that we 

don’t have in Spanish, and vocabulary because we ha ve to use 

accents, stress and in English we don’t have to use  stress in any 

word”.  

Student 3: “Grammar, because it has a lot of struct ures so 

complicated, for example, in the past tense in the passive voice 

and details as apostrophes and finally the pronunci ation is 

difficult too”.  

Student 4: “Maybe grammar, it is too complex”.  

Student 5: “Grammar and pronunciation but all depen ds on 

what students do”.  

Student 6: “I consider that grammar is complicated and also 

vocabulary because we don’t have the opportunity of  speaking with 

French speakers”.  
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Student 7: “It’s difficult for me pronunciation, vo cabulary 

and grammar, the last one because there are more te nses and 

conjugations of the verbs in French”.  

Student 8: “The conjugations of the verbs”.  

Student 9: “I think that the most difficult aspect is 

grammar, and also to write in French because there are many 

vocabulary. The pronunciation is difficult too”.  

Student 10: “To learn the conjugations of the verbs  and 

grammar”.  

Student 11: “The most difficult aspect to learn is grammar”.  

Student 12: “It is difficult for me the phonetic an d 

phonologic aspect. The pronunciation and vocabulary  are difficult 

too”.  

Student 13: “The most difficult aspects are the con jugation 

of the verbs in the simple past tense and the pronu nciation of 

some sounds like “R” and “N””.  

Student 14: “As I told you, the grammar and the con jugation 

of the verbs, it is also necessary the “asesoria” f rom the 

teachers to the students”.  

Student 15: “I think grammar and pronunciation”.  

Student 16: “Firstable, grammar. To learn it is com plicated 

when you are not adapted to the rules and if you ar en’t listening 

French. We know more about English because we are m ore connected 
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with this language in daily life. Another problem i s the 

conjugation of the verbs; you have to memorize so m uch”.  

It is notorious that the most difficult aspects for  all 

students are pronunciation, grammar, conjugation of  the verbs and 

vocabulary. Few students said something about the w riting part, 

but this aspect is also related. For them, it is di fficult to 

pronounce some sounds that there are not is Spanish . The 

structures of grammar are complicated for them beca use of the 

learning of tenses. The vocabulary is difficult bec ause of the 

use of several stresses, apostrophes and they have to memorize it 

and the conjugations of the verbs because it should  be memorized 

too. It can be observed that students had several p roblems with 

the main aspects for leaning a language and for tha t they could 

not have succeed in the French course.  

7. Have you had a bad relationship with any of your  French 

teachers? Why?  

Student 1: “No, I haven’t”.  

Student 2: “No, my relationship with my teachers at  the 

university is very good”.  

Student 3: “No, I haven’t had any problem with any teacher 

and I hope never having it”.  

Student 4: “No, the most teachers that I had were w ell 

prepared, their behavior was good, and they have a good 

relationship with all the students”.  
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Student 5: “No, I had never any bad relationship wi th a 

teacher of French”.  

Student 6: “No, The teachers are always ready to he lp us and 

to collaborate”.  

Student 7: “No, never”.  

Student 8: “No, I haven’t had any problem with them .  

Student 9: “My relationship with the French teacher s has 

always been good and respectful”.  

Student 10: “No, with any teacher”.  

Student 11: “No, everything has been normal”.  

Student 12: “No, my relationship with them has been  good I 

haven’t had problems with them”.  

Student 13: “No, on the contrary, they are very 

collaborator; they have answered all my questions”.  

Student 14: “No, I think that I have had a good rel ationship 

with all the teachers, the problem is in the academ ic aspect”.  

Student 15: “No, but there has had any inconvenient  because 

I think that the teachers prefer the feminine gende r, because 

they have low grades but at the end of the course t hey pass”.  

Student 16: “No, but maybe the only problem is that  the 

teacher doesn’t motivate us in the process of teach ing French”.  

The whole amount of students said they had not had problems 

with French teachers. They have a good concept abou t them and 

their behavior. Only one made a kind of complain. I t can be 
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inferred that the personal relationship between tea chers and 

students was not a factor to have problems with Fre nch.  

8. Do you think the University counts with the nece ssary 

sources for a complete and good French learning? If  not, what do 

you think the University needs to improve in the fi eld of 

learning French?    

Student 1: “Yes, because there are classrooms to wa tch 

videos and there are native speakers”.  

Student 2: “I consider that the teachers should be more 

prepared and the French labs should be taken into a ccount; these 

should be graded as English labs”.  

Student 3: “It’s necessary that they used different  

materials, not only the book but also flashcards, a nd others. The 

classes of French laboratory should be graded”.  

Student 4: “I consider that French lab must be take n into 

account until the last semester because the student s don’t have 

the opportunity to have French lab in the ninth and  tenth 

semesters.  They also have to use different methodo logies not 

only to memorize dialogs and to change the book or use it 

adequately”.  

Student 5: “I think we need more native speakers fo r a 

better pronunciation, better books and more classes  in the 

laboratory because it is important for improving th e accents”.  
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Student 6: “I think it is important to add material s, new 

books. The environment is very good. To work in Int ernet could 

improve French learning”.  

Student 7: “I consider that the book used is boring , it 

doesn’t have variety to teach. It would be good tha t the dialogs 

from the book not to be for memorizing but to inter act and 

increase them with spontaneous sentences”.  

Student 8: “I can’t answer because I don’t know abo ut the 

whole resources that the University has”.  

Student 9: “The resource center is full of English material, 

the small material of French is not visible and it is not 

offered. English is considered more important than French. I 

don’t like the book REFLET very much, I felt better  with PANORAMA 

because the topics were more interesting and motiva ted. I think 

REFLETS is disorganized and confusing”.  

Student 10: “It’s necessary more time for French la boratory; 

the teachers must bring more videos and songs to im prove 

pronunciation and things like that”.  

Student 11: “The teachers are very good but, we nee d more 

books that explain clearly the grammar”.  

Student 12: “It would be interesting to take into a ccount 

the communicative aspect, that is, to look for nati ve speakers. 

The time for laboratory must be increased”.  
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Student 13: “I think the University has very good r esources, 

the problem is that the teachers don’t use them in an appropriate 

way, for example, the laboratory is not used freque ntly and the 

topics from the books are explained in a bad way. I t is necessary 

more hours to learn French”.  

Student 14: “English is primordial in the program, French 

classes are given only for completing the program, for that 

reason it is not possible to prepare a research pap er in French”.  

Student 15: “It is necessary more laboratory classe s, the 

material should be up date and to change these teac hers for 

others who can teach better. We should have a ‘prac tica’ in 

French in ninth and tenth semesters in another coun try”.  

Student 16: “I think the problem is that the French  teachers 

don’t innovate in field of teaching, as the English  teachers do. 

They use different books with current methodology. I think it’s 

important to have more magazines and laboratory cla sses”.  

According to the answers given by the students, onl y one of 

them thinks that the University has all the necessa ry sources for 

a good learning, the other ones seem not to be comf ortable with 

that sources, they ask to give more importance to F rench 

language, they need to put in to practice what they  have learnt. 

They say that the use of the traditional methodolog y should be 

changed in order to make more interesting the class es. It could 
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have been a reason to lose interest for the materia l causes them 

to fail a French course.  

Studying Languages   

St. = Students  

 The only 

career I 

got 

access 

To travel 

abroad 

Pressure 

from 

family 

Being a 

Language 

teacher 

To know 

about 

other 

cultures 

I like 

Languages 

St.1     X  

St.2    X   

St.3    X  X 

St.4  X  X X  

St.5 X     X 

St.6 X      

St.7      X 

St.8      X 

St.9  X    X 

St.10      X 

St.11.    X  X 

St.12  X     

St.13    X   
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St.14  X     

St.15 X      

St.16  X   X  
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Students `Questionnaires Analysis  

The purpose of these questionnaires is to observe t he 

motivation of students for learning French. It was applied to 

people. The following analysis corresponds to the a nswers given 

by the students of English and French Program regis tered in the 

years 2003, 2004 and 2005 at the University of Nari ño who have 

failed the French course in any semester.  

Some categories regarding the questions have been c reated.  

Here are the answers given by the students.  

St. = Students  

  Very much  Much Little  Not at all  

1.Like for 
French 
classes  

St.10  St.2  

St.3  

St.4  

St.11  

St.12  

St.16  

St.8  

St.1  

St. 5  

St.6  

St.7  

St.13  

St.14  

St.15  
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2. 
Necessary 
time spent 
to develop 
exercises, 
out of 
class work.  

  

  St.1  

St.3  

St.4  

St.5  

St.10  

St.13  

St.14  

St.15  

St.16  

  

St.2  

St.6  

St.7  

St.9  

St.11  

St.12  

St.8  
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1. Most students like French classes a little and s ome of 

them like it much, only one student likes it very m uch. It could 

be a cause to fail French. They do not want teacher s to use 

traditional methodologies because the classes becom e boring and 

they are more interested for English language. Wall ace(1993 p.5) 

says that the teaching profession should have at le ast these 

characteristics: scientific knowledge, a period of rigorous and 

assessed instruction, the purpose of serving the co mmunity, high 

standards of professional conduct and show the abil ity to handle 

demanding and practical tasks in a competent way. T he language 

teachers as professional persons are supposed to ha ve a demanding 

and hard academic study for a long time. The idea i s that this 

effort rewards them because of the difficulty of ac hieving it.  
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2. It shows that some students spend the necessary time to 

develop exercises, in and out of class work, but al most the same 

amount recognized that the time spent in it has bee n very little. 

It could be a factor of getting low grades and losi ng the 

interest to learn. According to Lightbown and Spada  (1999), there 

are other characteristics such as self-esteem, empa thy, 

dominance, talkativeness, and responsiveness. These  features can 

partially affect the success in learning, taking in to account 

that these characteristics are difficult to measure . 

 

 

 

 

  

   

  

 

 

 

 

 

 

 

  Important  Challenging  Boring  Difficult  

3.Learning 

of grammar 

structures  

St.1  

St.2  

St.11  

St.15  

St.3  

St.4  

St.7  

St.6  St.5  

St.9  

St.10  

St.12  

St.13  

St.14  

St.16  

St.8  
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3. It is observed that most of students find it dif ficult to 

learn grammar structures, as they affirmed in the i nterview with 

their respective reasons. Another amount consider i t important, 

others challenging and one student think it is bori ng. The 

opinion of the students shows that grammar is not e asy for them 

but important. They give a special place to it. Gra uberg (1997 

P.38) says that some students could not assimilate easily a 

number of grammatical French patterns. For that, th ey have 

problems in a French course. There has been found t hat there are 

some problems at the moment of learning some featur es of French 

grammar. There are difficulties in the grammatical gender. 

Students find it complex to recognize the gender of  nouns. For 

example: In Spanish it is said ‘el carro’ which is masculine. In 

French it is said ‘la voiture’ which is feminine (G rauberg, 1997 
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p.38). Students also have to learn the pronunciatio n and spelling 

of many adjectives in the appropriate way and selec t the correct 

determiners according to the gender of nouns. There fore it is 

important to learn in a right way the gender of nou ns in order 

not to have difficulties learning French.  

    Strongly 

disagree  

Disagree  Agree  Strongly 

agree  

4.Feelings in 

using French 

at 

conversation  

  

Hesitant  St.16  St.3  

St.14  

St.8  

St.1  

St.2  

St.4  

St.5  

St.7  

St.9  

St.10  

St.11  

St.12  

St.15  

St.6  

St.13  

  

Comfortable  St.6  St.3  

St.5  

St.7  

St.1  

St.2  

St.4  
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St.9  

St.12  

St.13  

St.14  

St.16  

St.10  

St.11  

St.15  

  

Confident  St.6  St.1  

St.2  

St.7  

St.9  

St.8  

St.10  

St.11  

St.12  

  

St.3  

St.4  

St.5  

St.13  

St.14  

St.15  

St.16  

  

Talkative  St.6  

St.7  

St.1  

St.2  

St.9  

St.8  

St.10  

St.3  

St.4  

St.5  

St.11  

St.14  

St.13  
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St.12  

  

St.15  

St.16  

Cooperative    St.4  

St.5  

St.7  

ST.10  

St.14  

St.16  

St.1  

St.2  

St.3  

St.6  

St.9  

St.8  

St.11  

St.12  

St.15  

  

St.13  
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Here, most of the students feel hesitant in convers ation, 

and few of them do not feel that. That means that t hey have 

problems in the communicative part and it represent s a problem in 

the French subject. Most of them do not feel comfor table at the 

moment of speaking. It is possible due to the diffi culties in the 

pronunciation part, and the use of the language is difficult for 

them in conversation using the communicative skills . Another 

amount of them feels comfortable maybe because they  don’t find it 

complicated so much. Most of student doesn’t feel c onfident in 

conversation. It is possible that students lack of confidence for 

several problems that are present in language learn ing such as 

anxiety, self-esteem, self-confidence and lack of f luency and 

knowledge. Almost the same amount of students feels  confidence in 

conversation. Maybe they feel like that because the y have a good 

competence using communicative skills. Most of stud ents feel 

talkative. It could be that they have a lot of thin gs to say at 

the moment of conversation and they like to speak t he language. 

It is a matter of personality students too. Others don’t feel in 

talkative maybe because they don’t have much to say  and because 

of their personality too. Most of the students feel  cooperative. 

That is that they like to work with their classmate s and like to 

be collaborative in conversation. Another amount sh ow that they 

don’t feel cooperative maybe because of their perso nalities and 
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another reason they cannot cooperate because they h ave problems 

using the language and they don’t have the sufficie nt knowledge. 

5. Learning 

other subject 

matters 

different from 

English and 

French  

  Good Important  Boring  Unnecessary  

Phonology  St.1  

St.2  

St.6  

St.9  

St.15  

St.16  

St.8  

  

St.3  

St.4  

St.5  

St.7  

St.10  

St.11  

St.12  

St.13 

St.14  

    

Analisis del 

Discurso  

St.1  

St.6  

St.15  

St.16  

St.3  

St.7  

St.10  

St.11  

St.12  

St.13  St.1  

St.2  

St.5  
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St.14  

  

Linguistics  St.1  

St.6  

St.8  

St.9  

St.15  

St.16  

St.3  

St.4  

St.7  

St.8  

St.10  

St.11  

St.12  

St.14  

St.2  

St.5  

St.13  

  

Psychology  St.1  

St.5  

St.6  

St.9  

St.15  

St.16  

St.2  

St.3  

St.4  

St.7  

St.10  

ST.11  
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St.12  

St.13  

St.14  

Language 

Pedagogy  

St.1  

St.6  

St.9  

St.15  

St.16  

St.2  

St.3  

St.4  

St.7  

St.10  

St.11  

St.12  

St.14  

 St.5   St.13  
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According to the answers given by the students it i s found 

that most of them consider important to study these  subjects. 

Others think that it is good. Very few learners see  “Análisis del 

discurso” as unnecessary and “Linguistics” as borin g. 

6. Comment in a sentence or two what is the thing y ou don’t 

like about learning the French language?  

Student 1: “The grammatical structures”  

Student 2: “The only thing I don’t like when learni ng French 

is that classes are boring”  

Student 3: “What I dislike about learning the Frenc h 

language is grammar because is a little complicated  due to its 

diversity of tenses, besides we don’t have real mat erials that 

really motivate us to learn it”.  

Student 4: “I do not like the boring way to teach F rench 

language, they must be more authentic”.  

Student 5: “Because of teachers. Because of  

the lack of knowledge and unusual methods for teach ing”.  

Student 6: “The lack of commitment the teachers hav e for 

teaching this area, and the lack of hours for this are, we need 

more hours per week”.  

Student 7: “French is a language very complicated, it has 

more time tenses and the pronunciation is hard”.  
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Student 9: “I don’t like the difficulties that I ha ve 

learning French structures of grammar”.  

Student 10: “Sometimes teachers are not so good tea ching 

French and they just make students feel bored when learning 

French”.  

Student 11: “I don’t like the presentations (talk a nd show) 

for me are better to talk in a real situation”.  

Student 12: “I think that French language respectin g grammar 

and conjugations are difficult to learn”.  

Student 13: “Teachers don’t see French as important  as 

English, so they use all methods to teach it”.  

Student 14: “I don’t like the way that teachers do it and 

the lack of patience and assistance by their side”.  

Student 15: “I think that we didn’t have a good tea cher for 

the subject and this is the consequence of having f ailed French”.  

Student 16: “I like French but pedagogy is incorrec t, 

students need motivation in the classroom”.  

It is very clear that the students consider the Fre nch 

classes boring, and the part of the grammar is some thing hard  to 

assimilate because of the explanations are difficul t to 

understand for them and there is a lack of time in each class to 

make every theme understandable. They are not motiv ated to learn 

because of the methods used. The difficulty to pron ounce some 

sounds makes the class pathetic for some students. They need to 
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carry out the process of learning-teaching of Frenc h similar to 

English one.  

7. Describe your feelings when using the foreign la nguage 

(French) in conversation with native speakers.  

Student 1: “When I speak with native speakers I fee l fear 

and sometimes shyness”.  

Student 2: “Talking to native speakers I feel very good but 

I think I lack confidence”.  

Student 3: “When using French at conversation with a native 

speaker, I feel confident at first, but then, my co nfidence 

begins to fall down because of the lack of fluency that we have 

not acquire. I think it happens because an English and French 

student must be submerged in both languages and by equal part, 

but that is what our University doesn’t do”.  

Student 4: “I feel a little nervous for the lack of  

fluency”.  

Student 5: “Afraid of him or her who is a native sp eaker and 

scared”.  

Student 6: “I feel anxious; I am not comfortable wi th 

myself”.  

Student 7: “Well, when I talk with native speakers I feel 

bad, cause I don’t know how to say some words and h ow pronounce 

them”.  
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Student 9: “I feel exciting when I can keep a conve rsation 

with them and I feel bad when I can’t explain somet hing to them”.  

Student 10: “Sometimes I feel nervous because I thi nk I have 

not a good French level and I do not know much gram mar”.  

Student 11: “I feel really hesitant and it feedback s our 

knowledge about the language with vocabulary and gr ammar too”.  

Student 12: “I feel good; I like to talk with nativ e 

speakers because I can learn vocabulary and idiomat ic 

expressions”.  

Students 13: “I don’t feel secure because I don’t k now so 

much about French so; I think I am making mistakes” .  

Student 14: “That’s good but there isn’t the enough  level to 

perform in a good way”.  

Student 15: “So, for example I feel so nervous and other 

days I feel sad”.  

Student 16: “Fear, because I feel that my knowledge  in 

French is not enough”.  

Almost all the students answered that they feel ner vous and 

afraid and that is very difficult for them to have a conversation 

with a native speaker generally because of the lack  of fluency. 

Others do not know many grammatical structures. The  possible 

cause for that could the little time spent to give French classes 

and the lack of motivational material at the moment  to explain a 

French class. To inculcate in the students the feel ing of 
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confidence and relax at the moment of speaking with  a native 

speaker could be a good point to take into account.  According to 

Ur, Penny (1996) many students have trouble with so unds, they 

think, they will perceive the second language sound s in the same 

way that perceive the mother tongue sounds. In spea king, some 

learners find it difficult to acquire the French la nguage because 

they do not spend enough time in real communicative  situations. 

They are inhibited because they are worried about m aking 

mistakes, fearful of criticism, or simply because t hey are shy. 

Sometimes, learners do not perform speaking skill b ecause they 

have low participation, maybe because there is not enough time to 

do it or because there is nothing to say. Another i mportant 

problem is that some learners are not exposed to th e language 

expected to be learnt. The teacher uses the mother tongue into 

the classroom, that is, there is no use of the targ et language.  
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CHAPTER 5: CONCLUSIONS AND RECOMENDATIONS 

Conclusions  

After having done the analysis of the information c ollected 

for this study, the following conclusions can be dr awn:  

Motivational factor is a relevant element that infl uences 

the students to success in learning a language. For  that, 

students need being motivated in order not to fail.  It allows the 

student to acquire different topics in an easy and fast way. The 

students can not be motivated because they are not comfortable 

with the way of teaching that some French teachers use. They 

consider these classes are boring and monotonous. T here is a lack 

of attractive material for motivating them. Their b ehavior and 

use of methodology can determine the way of learnin g.   

It is possible to conclude that the students who fa iled 

French needed a special help to acquire this langua ge because 

they do not have any bases as they did in English a nd they 

consider French more difficult to learn. As the stu dents give 

more importance to English than French they spend m ore time for 

the English language because they see it more impor tant because 

it is a language that they handle better, there are  more 

opportunities to work and it is easier to learn for  them. 

Different to English, considered more important tha n French they 

spend little time for this French language and they  lose interest 

on it because they consider more difficult to learn .  
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Another important aspect found is that the most pro blematic 

aspects for students in learning French are grammar , vocabulary, 

conjugation of verbs, pronunciation and lack of flu ency in the 

communicative part. When students face these diffic ulties in 

learning a language, they lose interest and motivat ion, so, they 

begin to have low grades, anxiety increases, they d o not work in 

the right way and consequently, they do not overcom e their own 

learning problems. The difficulties presented in th ese aspects 

represented the failing in French because the stude nts could not 

overcome the unachieved goals. The result of this f act is the 

lack of interest in improving and working in their difficulties.  

We could see that the preparation of the teacher is  a very 

influent factor for the students learning the langu age. If they 

do not have enough knowledge, the students are infl uenced 

negatively in their learning, and the language acqu isition is 

weak. When some students notice it, they feel unsat isfied and 

insecure about what they know.  

One more aspect that is important to talk about is the 

sources and materials used to learn a language and the importance 

that is given to it is a relevant factor for studen ts learning 

and very influent in their motivation and interest.  It determines 

the future success or failing in students in learni ng a language. 

Today, there are very few materials in the resource  Center. The 

grades of laboratory French classes were not taken into account.   
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Students consider not having the sufficient knowled ge to 

perform in a right way with French, so, they ask to  pay more 

attention to the methodology used, the materials, a nd the 

importance given to this language in order to have more 

knowledge.  

Recommendations  

     According to the obtained results in this stud y, there are 

some relevant recommendations that could be useful for some 

related studies:  

     It is important to take into account the motiv ational factor 

when the teachers introduce the students in the lea rning of the 

French language. They should use strategies in orde r to create 

interest in the learners and also to make clear the  most 

difficult aspects in this language such as grammar,  vocabulary, 

conjugation of verbs and pronunciation.  

A further recommendation is that when the students have problems 

in the learning process, they should look for help and assessory 

from the different kind of existent sources in the University 

such as: the native speakers who work here, interne t, the 

teachers and some materials that can be found in th e Resource 

Center. The student has to look for the way to impl ement and 

improve his/her knowledge.  

     Since it is important the material in the lear ning process, 

it is necessary to provide of update, relevant, int eresting and 
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clear material to the students. Also it is importan t to take into 

account the students opinion about the used materia l because, for 

example, some of them ask to change the book for a better one.  

     Another important recommendation is to demand the French 

teachers to be update with the methodology and mate rial through 

the different means, such as lectures given or offe red by the 

University and other educational institutions.  
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APPENDIX 

Interviews 

This interview had a purpose: to observe the motiva tion of 

students for learning French. The interviews were a pplied to 

students who have repeated some French courses.  

QUESTIONS FOR STUDENTS WHO HAVE REPEATED THE FRENCH COURSE 

1.  Why did you decide to study Languages? 

2. Did your family agree with you to follow the Eng lish-

French career? Why? 

3. Were you prepared to begin a career? Yes or not,  why? 

4. What do you prefer the most, English or French? 

5. What is your opinion about French teachers? 

6. What are the most difficult aspects for you in l earning 

French? 

7. Have you had a bad relationship with any of your  French 

teachers? Why? 

8. Do you think the university has the necessary so urces for 

a complete and good French learning environment? If  not, 

what do you think the university needs to improve i n the 

field of learning languages? 
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QUESTIONNAIRE FOR STUDENTS WHO HAVE REPEATED THE FRENCH COURSE 

This questionnaire has as a purpose to observe the 

motivation of students for learning French. The que stionnaire 

will be applied to nine people that are repeating t he French 

course. 

Questionnaire 

1.  Do you like French classes? 

Very much ______ 

Much  ______ 

Little ______ 

Nothing ______ 

2.  Do you consider you spend the necessary time for th e 

career when developing exercises, class work, out o f 

class work? 

Very much   _____ 

Much    _____ 

Little   _____ 

Not at all  _____ 
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3.  Learning the grammar structures of French is: 

      Important   _____  

Challenging  _____ 

Boring    _____ 

Difficult    _____ 

4.  In using French at conversation, I feel: 

                Strongly disagree   Disagree   Agre e       Strongly agree 

Hesitant         ______________    _________      _ _______    _____________      

Comfortable    ______________   _________      ____ ____    _____________ 

Confident    ______________   _________      ______ __    _____________ 

Talkative    ______________   _________   _________    _____________ 

Cooperative    ______________   _________   _______ __   _____________ 

 

5.  To learn the other subject matters different from E nglish 

and French (Psychology, Phonology, Análisis del Dis curso, 

Linguistics, Language Pedagogy and so on) is: 

 

Good       ______ 

Important  ______ 

Boring      ______ 

Unnecessary ______ 
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6. Comment in a sentence or two what is the thing y ou don’t 

like about learning the French Language. 

___________________________________________________ ________

___________________________________________________ _____________ 

7. Describe your feelings when using the foreign la nguage 

(French) in conversation with native speakers. 

___________________________________________________ ________

___________________________________________________ _____________ 

 

 

                     

 

       

 


